Omo Top Load Promotion Terms & Conditions

Please read this document carefully. It contains important information about your rights and

obligations, as well as limitations and exclusions which may apply to you.
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Information on how to claim and information to the offer form part of these terms and
conditions. Participating in this offer is deemed acceptance of the Terms and Conditions of
entry.

This offer is only open to Australian residents. The directors, management and employees
and their immediate families, of the promoter, its related companies, agencies, suppliers
and Whirlpool retailers are ineligible. Offer only available to consumers and not available to
businesses or commercial buyers.

The promoter reserves the right at any time during / or after the closing to verify the validity
of claims and to disqualify any claimant who tampers with the claiming process or who
submits a claim that is not in accordance with the Terms and Conditions of entry. Failure of
the promoter to enforce any of its rights at any stage does not constitute a waiver of those
rights.

Offer commences 1% August until close of business strictly on the 30™ September (the offer
period)

Redemptions is available from 1** August until close of business strictly on the 30"
September (the offer period). Redemption claims received after this date will be deemed
invalid and claimants will not receive the nominated years’ supply of Omo Small & Mighty
Laundry Liquid Concentrate 475ml, which equates to 9 bottles.

To participate in the Omo offer, an eligible claimant must, during the offer period, purchase
the 6ALSQ8000MW or the 6ALSR7244MW.

An eligible claimant must pay the full purchase price of the Whirlpool top load washer during
the offer Period in order to receive the nominated free gift.

Only one claim per person permitted per purchase requirement; and each claim must be
submitted separately in accordance with the entry requirements.

Claimants must retain the original invoice and receipts for all claims as proof of purchase.
Failure to produce proof of purchase for all claims when requested may in the absolute
discretion of the promoter result in invalidation of all claimants’ claims.

The promoter will not provide the nominated free gift where an eligible claimant has paid
only the deposit on a Whirlpool refrigerator or has entered into a rental, lay-by (unless lay by
was commenced and paid in full during the offer period), finance leasing or other
arrangement. Free gifts will not be provided on back ordered products, seconds, scratch and
dent products.

All valid claims will receive a years’ supply of Omo Small & Mighty Laundry Liquid
Concentrate 475ml, which equates to 9 bottles, valued at $56.79 RRP (including GST). Gift is
correct as at 29" July 2010. No responsibility is accepted for any variation in the value of the
gifts.

Where the nominated gift is not available for reasons beyond the promoter’s control, the
promoter reserves the right to substitute the gift with another gift of equal or greater value.
Claimants will receive their free gift at point of purchase at the store. Each gift will have its
own item number and will be scanned and shown on the proof of purchase receipt at each
store.
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All purchases are subject to a verification check by the promoter. The promoter’s decision is
final and no correspondence will be entered into. The nominated gift is not transferable or
exchangeable and cannot be taken as cash.

This offer cannot be taken in conjunction with any other offer

The promoter shall not be liable for any loss or damage whatsoever which is suffered as a
result of taking or using the free gift, except for any liability which cannot be excluded by
law.

The promoter is not responsible for any late, lost, inaccurate, delayed, ineligible or
misdirected redemption claims, or any other circumstances outside of the promoter’s
control.

The promoter is whirlpool (Australia) Pty Ltd, ABN 28 003 578 023, 12 Dalmore Drive,
Scoresby, Victoria 3179.



