
TERMS AND CONDITIONS OF WARRANTY 
Whirlpool is proud to offer the following 

Warranty on their Home Appliances 

 
Important! Product Warranty Card – Please Retain 

 
Dear Customer 
 
Thank you for purchasing a Whirlpool Appliance. We are confident that you have made the right choice and for details of the warranty offered on 
the product, please refer overleaf. Your new appliance is an important investment, and completion and forwarding of the attached Product 
Warranty Card to Whirlpool or registering online is an important first step in protecting your investment.   

There are five reasons for registering your product NOW: 

1. Filling out the card helps us provide Warranty Service in case there is a problem with your appliance. 
2. In the unlikely event of a product safety recall, we will be able to contact you immediately. 
3. We like to know who purchases our product and where they live. It helps us to design new and better products for the future. 
4. Proof of Ownership – in case of an insurance loss such as fire, flood or theft, the card will serve as your proof of purchase. 
5. The card contains your privacy preference. 

  
 
 
Whirlpool and our Authorised Service Providers use the personal information that you provide to us on the Product Warranty Card to facilitate 
the provision of our warranty and related services.  Whirlpool may also share your personal information with other outsourced service providers 
who provide services to Whirlpool appliances such as mail houses to issue statements and handle mail, or market research companies to 
analyse our customer base. 

If you wish to request access to, or correct personal information collected on the Product Warranty Card that Whirlpool holds, please request in 
writing to the Warranty Officer, Whirlpool (Australia) Pty Limited, Private Bag 18, Ferntree Gully Business Centre, Vic 3156 or alternatively by 
email to aus_warranty@whirlpool.com 
 
Model and Serial Number Information: Please fill in the information requested below. You will need this information if you call for 
assistance or service. In order to be eligible for a warranty claim you will need to provide us with a copy of the original invoice, 
showing date of invoice, product and customer information. 
 

 

Date of Purchase:  

Serial Number:  

Model Number:  

Dealer Name:  

Dealer Address:  
 

For further information, look up our web site at www.whirlpool.com.au. 
 
  
 

 

 
 Whirlpool may use the information collected on the attached Product Warranty Card to provide you with information about Whirlpool 

Appliances and services from time to time. If you do not wish to receive such information, then simply insert a cross in this box. 
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Whirlpool is proud to offer the following 
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A TWO YEAR WARRANTY (from date of purchase) for Domestic Appliances used in Domestic Applications.  This includes both parts and 
labour to correct defects in materials or workmanship in the first 12 months and parts only in the second 12 months.   
 
Ninety Day Warranty (from date of purchase) for Domestic Appliances used in Commercial or Multi-Family Applications that includes 
both parts and labour to correct defects in materials or workmanship. 
Microwave Ovens (excluding Built-in models):  This warranty does not cover in-home service.   
NB: For Built-in models, in-home service is included. 

We invite you to send in the registration of your new Whirlpool product using the tear-off card below or online at 
www.whirlpool.com.au.   

When you register on-line, you will be eligible for a bonus one month’s warranty. 

Whirlpool offers you an option to extend your warranty. Simply visit www.whirlpool.com.au and follow the 
steps to Product Registration or fill in the attached form and send in. 
 

_________________________________________________________________________________________________________________ 
 
This Warranty does not cover the cost of: 
A. Installation and delivery fees or correcting the installation of your appliance, instruction on the use of your appliance, connection/ 

disconnection of house fuses or correct wiring or plumbing. 
B. Damage to appliance(s) caused by accident, misuse, fire, water damage or rust caused by abrasion, scratching or other physical damage. 

Note - Internal or External cabinet transport damage must be reported within 7 days of delivery date. 
C. Service where, travel time, freight or transport of goods requiring service from areas outside of those, which are serviced by Whirlpool or 

it’s appointed Service partners. 
D. Damage/Repairs, resulting from repair work carried out by other than Authorised Whirlpool Services personnel or from the use of other 

than genuine Whirlpool Spare Parts or from the use of the appliance in a manner other than the use for which it was specifically designed. 
E. Damage caused by vermin, insects or pets. 
F. Failure to maintain the product as per the Use and Care Guide or Instruction Manual. 
G. Food loss or spoilage as a result of power or product failure. 
H. Internal or External damage as a result of excessive use of cleaning products or cleaning agents.  
I. Damage caused by power outages, electrical power surge or improper supply voltage via connection to Supply Authority mains or 

alternative supply systems. 
J. Damage or blockages caused by foreign objects e.g.: coins, underwires, nails, buttons or jewellery. 
K. Any consequential loss due to appliance failure. 
L. Light bulbs, removable wire, glass and plastic trays and other accessories. 
M. Repairs to parts or systems caused by unauthorised modifications made to appliance. 
N. Problems caused by incorrect or inadequate venting of the appliance. 

O. A service call out fee where no fault is found with the appliance. 

The benefits conferred by this express warranty are in addition to all other conditions, warranties, guarantees, rights and remedies expressed or implied by the Trade Practices Act, the New 
Zealand Sale of Goods Act and similar State or Territory laws and all other obligations and liabilities on the part of the manufacturer or supplier and nothing contained herein shall restrict or 
modify such rights, remedies, obligations or liabilities. 
 
 

 
 

Affix stamp/s here  

 
 

 
 
 
WHIRLPOOL (AUSTRALIA) PTY LIMITED   
PRIVATE BAG 18  
FERNTREE GULLY BUSINESS CENTRE  
VIC 3156 AUSTRALIA 
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